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     Cleaning and Changing Filter Sand
Phone (417) 883-8827
Cleaning Keep your sand or cartridge filter working at peak performance! Once per season, use Strip Kwik® to remove oil and grease buildup that backwashing does not get rid of. Filter cleaners are easy to use. Here’s how:
1. Turn off power to pump.
2. Change filter handle to BACKWASH position.
3. Turn pump back on.
4. While filter is on backwash pour Strip Kwik into skimmer. Dosage depends on filter size, not pool size, so be sure to read the dosage chart on the back of the bottle and add the correct amount. 

5. Keep pump running long enough to take cleaner from skimmer into filter (this usually  takes 3-5 seconds).
6. Shut pump off.
7. Change handle of filter back into any position to ensure water doesn’t continue coming out of backwash line.
8. Leave pump off for 1 – 4 hours.
9. After wait time has passed, change handle of filter back to BACKWASH.
10.  Turn pump back on.
11. Backwash filter until water coming out is clear, and no longer pink and foaming.
(usually 2-5 minutes)

12. Turn pump off.
13. Change filter handle to RECIRCULATE position. 

14. Turn pump on, and let run for 1 minute. Water will still be coming out of backwash line.

15. Turn pump off.

16. Turn handle on filter back to FILTER position. 
17. Turn pump on. Pool is running normally and filter is clean and ready for more!
Replacing Filter sand should be taken out and replaced once every 3 – 5 years on a chlorine chemical system, and every year on a Softswim system. To replace filter sand:

1. Turn power to pump off.
2. Take basket out of skimmer and place a plug in the bottom hole. Make sure it completely stops water flow.
3. Remove eyeball from return fitting and place plug in return hole. Make sure it completely stops water flow.
4. Remove all hoses from filter valve only. Hoses can stay linked to pool and pump. Let filter end lay on the ground. There should be no water coming out of either hose after a few seconds, as you have already plugged the pool.
5. Most filters have a plastic (or metal) clamp that holds the filter valve to the filter tank. Remove the clamp, and lift the filter valve up and off the tank.
6. Place a plastic heavy duty cup upside down over the top of the PVC standpipe coming up through the middle of the filter, so no sand gets in this pipe.
7. For best and quickest results, use a shop vac to suck the old sand out of filter. When shop vac gets heavy, dump sand in vac out and start again. There is not much room between the standpipe and the throat of the filter tank, so a slim attachment tool for your shop vac is best. If you do not have a shop vac, you can use a cup and remove sand manually by hand.  
8. Once you have as much sand out as possible, place garden hose in filter tank and rinse the rest of the sand and debris out. Once tank is clean, put about 6” of water in bottom of tank before pouring new sand in.
9. Hold standpipe steady in center of filter and pour new sand in filter tank. A properly filled filter will be approximately ¾ way full of sand.
10. Take cup off of the PVC pipe.
11. Replace filter valve on top of tank. This is a good time to examine the o ring on the valve and lube or replace it as necessary.
12. Replace clamp around valve and tighten down. Hand tight is fine.

13.  Unplug skimmer and return, and replace basket and eyeball.
14. Change filter handle to BACKWASH.

15.  Turn pump back on.

16. Let backwash run for 1 – 2 minutes to get dust out of new sand. 

17. Turn pump off.

18. Change filter handle to FILTER.

19. Turn pump on. Sand is now changed and pool is ready to go!  

